
  
   

 
 

 
 

  
  

  
 

    
   

  

   
  

  
   

  
   

 
  

 
  

  
  

    
 

  
 

  
   

 
   

 
 

  
 

 
  

  
   

  

TITLE 11—DEPARTMENT OF PUBLIC SAFETY 
Division 45—Missouri Gaming Commission 

Chapter 20—Sports Wagering 

PROPOSED RULE 

11 CSR 45-20.510 Record Retention 

PURPOSE: This rule establishes record retention requirements for Retail and Mobile licensees. 

(1) Licensees shall maintain in a place, secure from theft, loss, or destruction, adequate records of 
business operations and all records noted in this chapter or the internal control system that shall be 
made available to the commission upon request. These records shall be maintained for five (5) 
years or longer if otherwise prescribed by general accounting and auditing procedures, litigation 
needs, or state or federal law. These records shall be maintained either physically or digitally in a 
manner accessible to the commission. 

(2) Licensees shall keep accurate, complete, and legible records of any books, records, or 
documents pertaining to, prepared in, or generated by the sports wagering operation, regardless of 
physical form, characteristics, or subject matter. Such records shall include, but are not limited to, 
all forms, reports, accounting records, ledgers, subsidiary records, computer maintained and 
generated data, internal audit records, internal control records, patron complaints, copies of all 
promotional material and advertising, correspondence, and personnel records. 

(3) All records shall be organized and indexed in such a manner to provide immediate accessibility 
to the commission upon request. 

(4) Records required to be maintained by this chapter or the internal controls shall not be destroyed 
prior to five (5) years without prior approval of the commission, unless a shorter retention period 
is expressly noted in the regulations. 

AUTHORITY: section 39(g) of Article III, Mo. Const., sections 313.004 and 313.800–313.850, 
RSMo 2016 and Supp. 2024. Original rule filed May 14, 2025. 

PUBLIC COST: This proposed rule will not cost state agencies or political subdivisions more than 
five hundred dollars ($500) in the aggregate. 

PRIVATE COST: This proposed rule will not cost private entities more than five hundred dollars 
($500) in the aggregate. 

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone may file a 
statement in support of or in opposition to this proposed rule via email to 
MGCPolicy@mgc.dps.mo.gov, or by mail to the Missouri Gaming Commission, Policy Section, 
PO Box 1847, Jefferson City, MO 65102. To be considered, comments must be received within 
thirty (30) days after publication of this notice in the Missouri Register. A public hearing is 

mailto:MGCPolicy@mgc.dps.mo.gov


  
 

 

scheduled for July 17, 2025, at 10:00 a.m., in the Missouri Gaming Commission’s Hearing Room, 
3417 Knipp Drive, Jefferson City, MO. 


